
 

 
 
 
Aloha! 
 
 
Thank you for choosing Waipouli Beach Resort & Spa Kauai BY OUTRIGGER for your group’s 
stay on Kauai.  
 
For your comfort and convenience here are the hours of operations for our resort services: 
 
 Reception Office   7:00 a.m. to 9:00 p.m. Extention 1401 
 Housekeeping   7:30 a.m. to 4:30 p.m. Extention 1408 
 Activities Desk   8:00 a.m. to 6:00 p.m. Extension 1424 
 Pool    7:00 a.m. to 10:00 p.m. Extension 1444 
 Spa   9:00 a.m.  to 6:00 p.m. Extension 1410 
  Oasis Restaurant 11:30 a.m  to 9:00 p.m. Mon-Sat  - phone 822-9332 
    10:00 a.m. to 9:00 p.m.  Sundays which includes brunch 
 
For added convenience, Safeway is across the street and is open 24 hours.  
 
Hawaii Vacation Condos by Outrigger operates our vacation rental program within the 
governance of the Owners’ Association of this resort.  They are very protective of the safety, 
comfort and enjoyment for all guests and owners of this resort.  Therefore they are very sensitive 
to the possibility of group gatherings overwhelming the facilities and the enjoyment of other 
guests/owners at the resort at the same time.  
 
We realize that staying as a group promotes a special camaraderie. Sometimes it is easy to get 
caught up in the excitement and energy of being together. We simply encourage that all members 
of your group be fully aware of the resorts’ House Rules.  We have included them on the next 
page. 
   
We truly appreciate your patronage and wish you a wonderful stay.  If we can be of any 
assistance, please feel free to contact us at extension 1401. 
 
 
Mahalo, 
 
Management & Staff 
 Waipouli Beach Resort & Spa Kauai BY OUTRIGGER 
 
 



Aloha! 
Please review these Waipouli Beach Resort & Spa Kauai BY OUTRIGGER House Rules that have been 
designed to ensure safety, comfort and enjoyment for all owners and guests of our resort. 

 
 By law, our resort is a SMOKE FREE PROPERTY.  All condos are designated non-smoking units.  

Violators will be assessed a $500 cleaning fee.  Please call the reception desk host (x 1401) to inquire 
about designated smoking areas.    

 
 Resort facilities may be used only by owners and guests occupying a unit.  Privileges may be extended 

to family and friends visiting our resort only when the owner or the registered guest is present and 
each guest must be registered at the front desk.   

 
 Each unit is only allowed a specific number of guests at any given time.  Including the occupants, the 

total allowed per unit is 6 for 2 bedroom units, and 4 for 1 bedroom units. 
 

 A maximum of 2 vehicles per unit is allowed in the parking area and each vehicle much have a parking 
pass obtained at the reception desk 

 
 Quiet hours are from 10:00 p.m. to 8:00 a.m. but excessive noise should be avoided at all times.  

 
 Owners and Registered Guests are responsible for everyone in their party ensuring that their behavior 

is not offensive to other occupants or damaging to the resort.  
 

 Towels, clothing and other articles may not be placed on the lanai, lanai railings or in the windows.  
 

 Lanai furniture may not be removed from the assigned unit.  
 

 It is wise to close and lock your doors and secure your valuables where they are not easily seen from 
lanais or windows. 

 
 Open fires in barbeques are prohibited.  No cooking or grilling on the lanais is permitted.  

 
SWIMMING POOL (Hours – 7:00 a.m. to 10:00 p.m.) 

 
 Pool Monitor on duty daily from 10:00 a.m. to 6:00 p.m. (No lifeguards are on duty) 
 Pool towels available at the pool area. 
 Bathing suits are required.  
 Children under 14 years old must be accompanied by an adult; no child under 7 allowed in Hot Tub 
 No surfboards or boogie boards (only flotation devices for small children are permitted). 
 No glass or breakable containers allowed in pool area. 
 No diving, excessive noise, horse-play, tossing of balls/frisbees or running allowed. 
 Headphones required for radios and electronic equipment. 
 Maximum number of guests per unit at the pool: 6 for 2-bedroom units; 4 for 1-bedroom units. 

 
CONTACTING SECURITY 

 
 8:00 a.m. to 4:00 p.m.: Dial 1418 
 4:00 p.m. to 8:00 a.m.: Dial 1418, then choose option: Home Owner Services 
 All EMERGENCIES  Dial 911 for immediate connection to Kauai Police Department 


